ODFRJELL
TERMINALS

OUR POLICIES

QUALITY, ENVIRONMENTAL PROTECTION,
SAFETY, OCCUPATIONAL HEALTH AND SECURITY POLICY

Odfjell Terminals Tagsa

ODFJELL TERMINALS TAGSA S.A.'s Quality, Environmental Protection, Safety, Occupational Health
and Security Policy is to provide storage and handling services for third party bulk liquids, in an inde-
pendent, reliable and responsible way, complying with all requirements of its Clients and other
Interested Parties, with the purpose of increasing its Clients' satisfaction, protecting the Environment
and preventing pollution, intentional damage to property of its own and of third parties under its
responsibility, and continuously improving the Quality and Safety and Occupational Health conditions
in its activities, as well as their relationship with the Environment.

Thus, ODFJELL TERMINALS TAGSA S.A. assumes the commitment of complying with the following
principles, ensuring the appointment of appropriate resources for their implementation:

Regarding its Objectives: To assure Safety, Occupational Health, Environmental Protection,
Quality and Security Objectives of the Company are consistent with this Policy.

Regarding its Clients and Suppliers: To seek continuous improvement of company services
and property security in the company premises, working jointly with Clients and Suppliers and
using the most appropriate technology, in order to achieve the best relationship between the
Quality of the services and their price.

Regarding its Shareholders: To assure long-term relationships with its Clients and to develop
aresponsible business management, leading to an adequate return of the invested capital and
looking after the protection of their property.

Regarding Persons Who Carry Out Activities in the Workplace: To assure the understanding
and implementation of this Policy at all corporate levels. To provide safe and healthy working
conditions for the prevention of work-related injury and ill health. To comply with applicable
legal Occupational Health and Safety requirements and with other related requirements subs-
cribed by the company. To establish, implement and maintain processes to eliminate hazards
and reduce risks in its activities. To develop and train all personnel through consultation and
its participation in an appropriate team-work environment, thus stimulating the commitment
with the continual improvement of Quality, Environmental, Safety, Occupational Health and
Security conditions in each employee’s activity.

Regarding the Community: To develop company activities managing in a responsible way
their environmental aspects and risks, addressing the interests of the Community, complying
with the pertinent laws, regulations and other requirements subscribed by the company, and
continuously improving the Safety of its processes and their relationship with the Environment.
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